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ARIZONA STATE VETERINARY MED! ‘LEXAMINING BOARD to 
1740 W. ADAMS ST., SUITE 4600, PH. dX, ARIZONA 85007 : 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
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COMPLAINT INVESTIGATION FORM 


{f there is an issue wifh more one veterinarian please file a 
separate Complaint investiga! rm for eac erinarian 
PLEASE PRINT OR TYPE 


Date receved: ABIL. Zp, 20 cose Number. 2, | sat 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: ; 
Name of Veterinarian/CVT: Apollo North Animal Hospital Terry Silkman DVM 


Premise Name: Apollo North Anima Hospital 

Premise Address; 6030 W. Behrend Dr Suite 117 

City: Glendale State: AZ_ ip Code: 88308 
Telephone: (623) 561-8482 __ 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Name: Amalia Craciunescu . 
Address: ieee ae ee ne 
City: State: ip Code: 
ae Cell Telephone: 


Home Telephone: 


°STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BEUEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


Scanned with CamScanner 


C. PATIENT INFORMATION (1): i} 
Name: %ena Craciunescu a 


Breed/Species: German Shepherd Dog .. 
Age: 7 years Sex: Female = Color; Blackfan 


PATIENT INFORMATION (2): 5 
Name: NA ee 
Breed/Species: - 
- Age: __._- Sex: “Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Jutie St. Peters, DVM 

6030 W Behrend Or Suite 117 
Glendale, AZ 85308 
623-561-8462 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this cas 
Signature: Ate 


Date: 4b, 
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F. ALLEGATIONS and/or CONCERNS: 


Please provide all Information that y eel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


My husband, Dan, brought our dog, Xena, to the clinic on 3/19/2021 to evaluate eye 
concerns. The clinic only offers curbside service due to COVID where the owners 
remain in the vehicle while the pet is evaluated Inside. She was given an eye fluorescin 
stain test without any consent and then was charged for the test. We paid what was 
asked but my husband declined to get the prescribed aye drops dispensed at the time 
of the visit as ! use Chewy.com and other pharmacies for vet medications. After doing 
price comparison and research on the treatment prescribed, | realized | was never given 
the paper prescription for the eye drops. On 4/13/2021 | called the clinic and was told 
that the vet who evaluated our dog was no longer employed with the clinic and the 
remaining vet woul dneed to reevaluate our dog. | declined this as I was not offered a 
free visit and did not want to pay a second time and put my dog through yet another eye 
stain test when it Is not my fault or responisbility if the vet is no longer employed there. 
They then refused to give the prescription or have It sent to another pharmacy because 
| declined getting it dispensed from them at the time of the visit. 


Rev hia? 
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Date: 05-07-21 Apollo North Animal Hospital Page: 1 


Medical History Notes for "Note on account" on 05-06-21 


Xena Craciunescu 
Contact info: &—————2 
Client #: <<} 


Pet's last weight: 89.60 
Pet's age: 5y 


5/6/21 
To Whom It may Concern: 


. All of the requested documentation has been submitted. | have not seen nor spoken with this client. 


My interpretation of this case is based upon medical knowledge of corneal disease and the effect of medication that 
prescribed inappropriately can cause corneal rupture and loss of the eye. It is well known that dexamethasone or other 
cortisone derivatives applied to an eye with a corneal laceration/perforation/ulcer can cause further weakening of the cornea 
leading to corneal rupture and loss of the eye. 


Facts: 

1. The patient was examined 3/19/21. Total charges for the exam and the appropriate corneal stain to verify the absence of 
corneal laceration/perforation/ulcer were exactly what the owner was quoted. Verification that dexamethasone ophthalmic 
drops can be prescribed appropriately and that doing so will cause no harm was done as it should have been. 


2. Owner at their discretion refused the prescribed medication 3/19/21. 


3. Owner requested medication to be filled 4/13/21 without verification that in the 25 days since the exam that corneal 
laceration/perforation/ulcer had not occurred since the previous exam. It is well-known that veterinary patients will scratch or 
rub at eyes that are inflamed and painful. Hence, the potential of a corneal injury for which dexamethasone ophthalmic drops 
would be contraindicated, is a distinct possibility. Thus, the refusal to fill medication without verification that a corneal 
laceration/perforation/ulcer had not occured was proper and in keeping with the standards of appropriate veterinary care. 


4. As members of a regulatory board charged with enforcing the standard of care you know, or should know, that even health 
certificates are only valid for 10 days. A quick review of even the self-serving owner account of this case should have given 
you cause to immediately dispatch/ dismiss this investigation. That tax payer resources and further waste of our time that is 
being used to address this issue is disappointing. 


5. As to your statement that "state law requires you to disclose my name" feel free to do so as long as you also disclose all of 
the attached documentation. 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 21-135 


Complainant(s): Amalia Craciunescu 
Respondent(s): Terry Silkkman, DVM (License: 7211) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/30/21: Laws as Amended August 2018 
Board Discussion: 10/20/21 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


On March 19, 2021, “Xena,” a 7-year-old female German Shepherd was presented to Apollo 
North Animal Hospital for evaluation of the eyes. The dog was examined; corneal stain was used 
to verify the absence of a corneal ulcer/lesion. Dexamethasone ophthalmic drops were 


recommended and declined by the pet owner. 


On April 13, 2021, Complainant called and requested the eye drops. The request was 


declined as the dog's eyes would need to be re-evaluated prior to dispensing medication. 


Respondent is the responsible veterinarian for the premises. 


21-136, TERRY SILKMAN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 19, 2021, the dog was presented to Respondent's associate (name unknown) for 
evaluation of the eyes. The pet owner reported that the dog's lower lids would swell 
intermittently. Curbside services were being provided. 


2. Upon exam, the dog had a weight = 89.6 pounds, a temperature = 101.7 degrees, a pulse 
rate = 126bpm and a respiration rate = 60rpm. The veterinarian noted that both of the dog's 
eyes had red lids, conjunctiva and scars on corneas. Fluorescein corneal stain was applied and 
no corneal ulcers or lesions were noted. The dog was diagnosed with pannus and 
dexamethasone ophthalmic drops were prescribed. 


3. At this time, the pet owner stated that his wife, Complainant, was quoted $65 for the visit. Staff 
went over the estimate which included a discounted new patient exam, corneal stain and eye 
drops which equaled close to $100. The eye drops were declined which brought the charges 
back to $65. 


4. On March 22, 2021, Complainant called and questioned staff about the services provided to 
the dog and the related charges. She also requested the pannus handout be emailed to her. 


5. On April 13, 2021, Complainant called the premises wanting to pick up the previously 
prescribed eyedrops. Complainant was advised that it had been a month since the visit to 
evaluate the dog's eyes and the veterinarian who dispensed the medication no longer worked 
there. The veterinarian on staff refUsed to dispense the eye medication without seeing the dog 
to re-evaluate the eyes. Staff offered to schedule an appointment or forward the dog's medical 
records to another veterinarian. Complainant became upset and disconnected the call. 


6. Respondent stated in her narrative that the pets will rub at eyes that are inflamed and painful, 
therefore, the potential of a corneal injury was a possibility. Dexamethasone ophthalmic drops 
would be contraindicated. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR. 


Tracy A. Riendeau, CVT 
Investigative Division 


